




ScoreS.No.

Total Score of the Customer

3.

4.

Others*5.

Products and
Services**

Delivery Channels**

Products & Services availed / intended to be availed by the customer as per Appendix-B of Instruction Circular No. 81 of 2013.

Choose the correct option:

Delivery channels availed / intended to be availed by the customer as per Appendix-B of Instruction Circular No. 81 of 2013.

Choose the correct option:

(1)  Has an inquiry been received from the NAB, FIA, ANF, FMU or SBP about the customer and / or customer is involved 
in fraud, burglary, dacoity and / or an STR has been filed with FMU about the customer by the Bank?

Choose the correct option:
(i)  Yes (ii)  No

(2)  Do the names of customers, partners, mandate holders, authorized signatories, directors, trustees, beneficial owners 
etc., 100% match with the “List of Debarred Persons”?

Choose the correct option:
(i)  Yes*** (ii)  No

Note – Overriding Principle:

i. *If the customer falls under (i) “High Risk Category” of the type of customer, and / or (ii) 
the customer is from “High Risk Jurisdiction, and / or (iii) there has been any inquiry 
about customer from agencies like NAB, FIA, ANF, FMU, SBP and other agencies (iv) 
customer is involved in fraud, burglary, dacoity (v) and / or the Bank has filed STR(s) 
with FMU about the customer, then the Customer Risk Profile must be marked as “High 
Risk”, even if the final risk rating category as per score card is Medium or Low.

ii. **In the above customer risk profiling, if High Risk, Medium Risk and Low Risk Variables 
/ Determinants apply for Product & Services and Delivery Channels, then score of high 
Risk Variable / Determinant, will be considered, and scores for Medium and Low Variables 
/ Determinants will be disregarded.

iii. ***If yes, account must not be opened or advice / clearance must be obtained from 
respective Zonal head or Authroized person in Zonal Office AND the Compliance Division.

iv. The maximum score for each Variable / Determinant, will be 20 only.

High Risk Customers

Medium Risk Customers
Simplified Due Deligence (SDD)

Low Risk Customers

Every three years

Every five years

Enhanced Due Diligence (EDD) Every year

LowHigh Medium

For opening High Risk accounts, BM (Branch Manager) and OM (Operations Manager) will jointly approve.

BM or OM jointly with a Senior Officer of the Branch.

BM or OM.

Risk Category

Tick the Risk Rating of the Customer

1.  High      =  20
The following score points will be used for making the Risk Category in the above form:

Total points             =  100
2.  Medium        =  10 3.  Low    =  5 4.  Yes       =  20 and 5.  No       =  0

Due Diligence
Requirement

Approving Authority

TO BE COMPLETED BY CPU

Processed By:

Scanned By:

Received at CPU on:

Authorized By:

Letter of thanks sent on:

(Name & Signature)

(Name & Signature)(Name & Signature)

3. Proof of guardian’s relationship with Young Saver (Attested copy of Birth Certificate, CRC, or Court Order)

2. Attested copy of guardian’s CNIC.

1. Attested copy of Young Saver’s birth certificate and CRC.

Y / N

7. Guardian’s signature on AOF verified and admitted.

6. Guardian’s employment/business verified.

5. Rules/Terms and Conditions, duly signed.

4. Zakat exemption affidavit or declaration, as applicable.

I have checked this AOF and the required 
documents and certify that these are in order. I 
also certify having verified the identity of the 
guardian and genuineness of the CNIC from 
NADRA on-line system, and having seen the 
original identification documents.

Sig. No.Name & Signature:

Sig. No.Name & Signature:

Branch/Operation Manager’s Approval

Risk Variable/Determinants Risk Rating of Variables / Determinants

(i)  High Risk (ii)  Medium Risk (iii)  Low Risk

(i)  High Risk (ii)  Medium Risk (iii)  Low Risk

Account Opening Officer’s CertificateChecklist of Required Documents

Frequency of
Due Diligence


