Turnaround Time (TAT) for Delivery of Services s sylans S ooyl 8 S Gloua

Service
[T

General Banking Services
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Account Opening

1 bk 5 days w0  Subject to completion of all required documentations u,ﬂy’ elysbes oo (7 'y x
Issuance of Cheque Book (New Account) : . . w .
2 (ol 2210 a26f G 4 days " After opening of account AL e
c 3 days er « If requested via ATM/Intemet Banking/Call Center IVR < &S 76T e ¥/ Bespt /(8 e sinmtn T o
Issuance of Cheque Book (Existing Account) - ) ; > -
3 (bl 2 212 121 K f 4 days " « If request submitted at Branch ‘gu@’c"u‘.“éu, aAfn e
5 days ¢ « If requested via Call Center Agent e FEos fr 6 i edn o
4 Issuance of Debit Card 5 days w0 « After account opening in case of new A/C PRy Semm§okz o
A2 E 5K e « After receipt of request in case of existing A/C B Loy addn U mume S Lbinny o
5 EREIED O Rep!acerr\en:c DLl L 5 days o « After receipt of request at Call Center W Loy adn JE fz JK e
A2 E 5K et
Subscription to Internet Banking Service « After account opening in case of new A/C P Y e Sankz o
6 y R A 5 days w» o . . . . X
U B w21y FIT « After receipt of request in case of existing A/C AL vy s S e § ez o
7 Customer Record Updation ez 1”4 4 3 days o « Subject to submission of completed form at Branch Ko S Tl ,»/b\}"/ .
3 days e»F « After opening of account in case of new A/C ALK i e Sz o
8 Subscription to SMS Alert Service Y .p - g - A S r §e 2
Usp N A i P 1day o = For existing accounts, from the date of O K J&Mu:?y" .
request made at Call Center e bk Sindry adsn
3 davs o ” « After opening of account in case of new A/C b L M e Sz o
Subscription to eStatement Service y « After receipt of request at Branch in case of existing A/C st £ &_stJsos U2 blreddn U wue § 2oblwze o
9 L A 4 s e 3
s R L R e « For existing accounts, from the date of K K e S bz o
y e bl indrrends

request made at Call Center

Cash Counter/ Funds Transfer Services & Banker’s Cheque Issuance
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Cash Deposit/ Withdrawal (Same Branch)
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< Received within Banking Hours
« Currency Notes are in order in case of Cash Deposit

10 \ ot ; o " 6 minutes Y < Cheque is in order in case of Cash Withdrawal
(& ¥l Ul = Gre oD 0 oSG O « Account has adequate balance, incase of Cash Withdrawal sszs & w5l f oAb £ cre § 6 3 o
« For transactions under Rs. 500,000 70 £ 2500000 o[ o/ EAL o
. } . « Received within Banking Hours et =l _ff:d;‘;/‘ .
Online Cash Deposit/ Withdrawal _ « Currency Notes are in order, in case of Cash Deposit ~ ust* o ern 35S U 2 § ST c’u{ .
11 (other than Same Branch) 15 minutes «>+16  Cheque is in order in case of Cash Withdrawal nu}:)&ﬂ:{/:ugﬁwfg ﬁ e
Gt £ &1z ) = w2561 U) 618 [0 2 37 Fu of « Account has adequate balance, in case of Cash Withdrawal s.2s* U~ &) o2 UL e G 28 U o
” sl Grelils /Y qu v « For transactions under Rs.500,000 #41 £ &2 500000 o3 Bt e
Funds Transfer (Same Branch) . . « Received within Banking Hours e £ sl Lk froyr o
12 (e 256l Utz = Ge o) & 52 Gminutes =Y 1. Cheque is in order e
« Received within Banking Hours A L ol Lo byere
- Funds Transfer (other than S:.arrlt? ?ra?ch) 10 minutes s 1e « Cheque is in order ‘ ‘ P
Conte £ 1zt = w38 Ui ) & 528 o o « Transaction amount should not exceed daily limit of PKR d)’/"g(uf &z“g{”}"i-/ Urs i S e
5M each for remitting and beneficiary accounts 2§ 8 A vk/'f-«"leﬂdi}' 5¢#
14 Utility Bill Payment at Cash Counter Fn § S &%‘44 /-‘;Kjf 6 minutes w+v  Received within Banking Hours e L ol oy o
15 Banker’s Cheque Issuance /.21 ¥ A 10 minutes <. « For individual applications & s G e
« After issuance of Token .
Waiting Time for Branch Services _ « On ‘First Come First Serve’ basis at Branches ) . ALinLST -
16 cs S Loy bors 10 minutes w1+ where Token Machine is not installed LS LB LT Y S ST UG I
° « Senior Citizen and Handicapped persons O Qe & b G5 S sy Soz o
are given priority services
Cheque Clearing Services el S EA G
. . T « Subject to receiving instruments before cut-off time sy & = A2 £_04:00 =35 00/0 5% s 21 0 22 @
Fo¥ oz 1 s | &< (V& g %
17 Overnight Clearing £ 27 .1 day o of 4PM where NIFT services are available Uf 22y his NIFT U »
. ot ) « Subject to receiving instruments before cut-off time of 9:30 AM &£ & £, 093030/ omy 2 G5 2 0
18 Same Day Clearing £~ - Same day &y where Same Day Clearing NIFT services are available w:zrwjﬁmu(i Uz
19 Inter-city Clearing (Centralized) 1day o « Subject to receiving instruments before cut-off time ~ J»» 4«;‘;(&,404:00::’,»/3}* Ly 2 b 2 e
EAE G L ugis g y of 4PM where NIFT services are available Uf 22y 2Ais NIFT U 7
20 Inter-city Clearing (De-Centralized) & ~¥ wirn £ U1z sz 3day or » Subject to receiving instruments before cut-off time of 4PM s1rr &7 = A2 £, 04200900 /0 5 oms 2 40 21
) . . s, « Subject o receiving instruments before cut-off time of 2 PM sz Ut = n £.02:00900,J 5 o 21 0 2
- C <K e L s | - . fel s =
21 Intra-city Clearing £/ v £ ug1 ¢ wrst 1day o at Remote Area Branches where NIFT services are not available ~ j#u#s» =i NIFT Uzt U.c Uit s
22 Inter-city Clearing £ s £ Ufis f o 2day wr « Subject to receiving instruments before cut-off time of 2 PM umdfrégéw;;oamwu///;:ﬂ/ug/ .

Home Remittance Services

at Remote Area Branches where NIFT services are not available (jf %2 i NIFT Uz U 1§ Uil s o
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Home Remittance Payment (Cash Over Counter)

23 ok G ) u;:*f:jr” Same day T « Subject to clearance from Compliance Division 08 ;uzﬁu*lgf iy X
Home Remittance Payment (Deposit to BAHL account o i i ivisi . - o
24 S Fay (Dep B ) Same day oy Subject to clearance from Compliance Division e Jr?'/ e éf,,um} L b u,f Iy
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and availability of correct information

Consumer Banking Services
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Auto Loan w/s7

510 7 days ¢hieo0

« For approval subject to submission of complete
documentation, meeting Bank's criteria &
approval by competent authority.
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NOTE:

» Above TATs are applicable in normal circumstances.
» TATs are applicable subject to meeting mentioned conditions.
» TATs are applicable on individual requests/ transactions.
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- TATs in days will be counted from the next working day of the request received at Bank. -« bl W e s GAsb &S Lo st ror cdn f G K UDH L os Sline *
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